Ms Carole Barbone
Campaign Director

Stop Stansted Expansion
PO Box 311

Takeley

Bishops Stortford

Herts CM22 6PY

12 May 2008
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Thank you for your letter of May 8 to Paul Barron, who has asked me to respond on his behalf.

In direct response to the first of your two requests, I apologise that your letter of April 18 to the
consultation team has not been acknowledged. Having checked with the team, I understand
that the list of very detailed questions which you sent following NATS’ meeting with the
Stansted Consultative Committee, has required similarly detailed response which has taken
considerable work and is now nearing completion.

Equally, I understand your impatience to receive answers in order to be able to consider your
formal response to the consultation; I have been assured that a response will be sent to you
within the next 24 hours.

In response to your second request, the consultation period has been extended to June 19.
Regarding the further points you raise in your letter to Paul, I hope the following helps.

The consultation website experienced problems for less than two hours on launch day, due to
the fact that people were accessing it via our main website, rather than the dedicated
consultation website which had been specifically set up to deal with large volumes of traffic. We
recognised and resolved that difficulty very quickly and have experienced no recurring problem;
please let me know examples if your experience is to the contrary. This includes the postcode
search facility, which is tested regularly and has not been malfunctioning so far as we are
aware.

Printed copies of the document have been made available to more than 100 district, borough
and county councils, unitary authorities and regional assemblies, and to more than 140 MPs,
Copies have been placed in almost 700 libraries across the region. DVDs which include the full
document and an introductory, explanatory video, were sent to all 1500 parish councils across
the region so there should be no need for any onward distribution - although I accept that as a
campaign group, you have wanted to draw people's attention to specific aspects of the
proposals.
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